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LEWIS-GILMER E-911 COMMUNICATIONS CENTER
HISTORY
AND
STATISTICS

LEWIS COUNTY E-911 STARTED ANSWERING CALLS ON JUNE 1991

LEWIS COUNTY E-911 STARTED WITH 4-FULL TIME AND 4-PART TIME PERSONNEL
AND ONE DIRECTOR

LEWIS COUNTY E-911 NOW HAVE 6-FULL TIME AND 8-PART TIME POSITIONS
AND ONE DIRECTOR

LEWIS COUNTY E-911 STARTED TELETYPE SERVICE ON NOVEMBER 1993

LEWIS COUNTY E-911 STARTED DISPATCH SERVICE FOR GILMER COUNTY ON
JULY 1994

LEWIS COUNTY E-911 STARTED ANSWERING E-911 CALLS FOR GILMER COUNTY
FEBRUARY 14th 1995

LEWIS COUNTY E-911 WENT TO 8-FULL TIME AND 4 PART TIME POSITIONS
AND ONE DIRECTOR

LEWIS COUNTY E-911 WENT TO 10-FULL TIME AND 2 PART TIME POSITIONS
AND ONE DIRECTOR

LEWIS COUNTY E-911 WENT TO COMPUTER AIDED DISPATCHING AND MAPPING
SEPTEMBER 2004

LEWIS COUNTY E-911 PURCHASED NEW PHONE, RADIO, COMPUTER AIDED
DISPATCHING SYSTEM AND NEW FURNITURE DECEMBER 2007

LEWIS COUNTY E-911°S NAME WAS CHANGED TO LEWIS-GILMER E-911 BY THE
LEWIS COUNTY COMMISSION AND MADE EFFECTIVE JULY 1, 2008

LEWIS-GILMER E-911 HIRED ADDITIONAL PERSONAL TO STAFF THE CENTER
WITH 3 DISPATCHERS PER SHIFT

LEWIS-GIMER E-911 ADDED ADDITIONAL MONITORS TO HANDLE SECURITY
CAMERA’S, MAPPING AND ADDRESSING INFORMATION, AND ADDITIONAL
COMPUTER SOFTWARE 2010-2011



LEWIS-GILMER E-911 INSTALL NEW TRUNKED DIGITAL RADIOS TO
MONITOR AND OPERATE ON THE STATE INTEROPERABLE RADIO
NETWORK (SIRN). BEGAN PROGRAMMING RADIOS AGENCY BY AGENCY.
2014

LEWIS-GILMER E-911 UPGRADED THE RECORDER TO RECORD THE NEW
DIGITAL RADIOS AND ADD ADDITIONAL CHANNELS FOR THE FUTURE.
2014

LEWIS-GILMER E-911 UPGRADED COMPUTERS IN CENTER AND ADDED A
WEATHER MONITOR IN THE RADIO ROOM TO MONTITOR CURRUNT
WEATHER CONDITIONS AND APPROACHING STORMS. 2014
LEWIS-GILMER E-911 RECEIVED A 340 FOOT TOWER FROM A GRANT WAS
INSTALLED ON HILL BEHIND CENTER IN 2014, SHOULD BE OPERATIONAL
EARLY 2015

LEWIS GILMER E-911 COMPLETED AN UPGRADE TO OUR COMPUTER AIDED
DISPATCH IN 2015

LEWIS-GILMER E-911 ADDED A 2"°® WEAPONS TERMINAL TO ACCESS NCIC
AND CRIMINAL HISTORY IN DECEMBER 2015

LEWIS-GILMER E-911 INSTALLED NEW ANTENNA’S AND HARDLINE TO THE
NEW TOWER AND TRANSFERRED RADIO EQUIPMENT TO THE NEW
BUILDING. WHICH HAS INCREASED THE RANGE OF THE DEPARTMENTS
RADIO’S. WE ARE CURRENTLY IN THE PROCESS OF INSTALLING NEW
ELCTRICAL AND COMMUNICATION SERVICE TO THE NEW BUILDING TO
INCREASE OUR CAPABILITIES WITH BOTH COUNTIES. DECEMBER 2016

LEWIS-GILMER E-911 CENTER IN COOPERATION WITH THE JUDICIAL
COURT SYSTEM WE ARE NOW MONITORING THE SECURITY CAMERA’S AT
THE LEWIS COUNTY JUDICIAL ANNEX.

AUGUST OF 2017 THE LEWIS-GILMER E-911 HAD A NEW PHONE SYSTEM
INSTALLED BY FRONTIER WHICH ALSO CONNECTED WITH LEWIS COUNTY
COURTHOUSE AND LEWIS EMS.



LEWIS-GILMER E-911 COMMUNICATIONS CENTER

ALPHABETICAL LISTING
OF
AGENCIES THAT ARE DISPATCHED OR CONTACTED DURING A CALL

ALARM SYSTEMS

FIRE DEPARTMENT, JACKSON MILL

FIRE DEPARTMENT, JANE LEW

FIRE DEPARTMENT, MID-WAY (VADIS)

FIRE DEPARTMENT, PRICETOWN

FIRE DEPARTMENT, WALKERSVILLE

FIRE DEPARTMENT, WESTON

FIRE DEPARTMENTS, GILMER

GILMER COUNTY HOME HEALTH

GILMER (DOH)

GILMER COUNTY AMBULANCE

GILMER COUNTY BOARD OF EDUCATION

GILMER COUNTY DEPARTMENT OF HEALTH & HUMAN RESOURCES
GILMER COUNTY DEPARTMENT OF NATURAL RESOURCES (DNR-LAW)
GILMER COUNTY DEPARTMENT OF PUBLIC SAFETY (DPS)
GILMER COUNTY DOG-CATCHER

GILMER COUNTY MAGISTRATE OFFICE

GILMER COUNTY OFFICE OF EMERGENCY SERVICES
GILMER COUNTY SHERIFF'S OFFICE

GLENVILLE POLICE DEPARTMENT

GLENVILLE STATE COLLEGE CAMPUS POLICE
GLENVILLE STREET DEPARTMENT

HOPE INCORPORATED (LEWIS)

HOPE INCORPORATED (GILMER)

LEWIS (DOH)

LEWIS COUNTY ADULT PROBATION OFFICE

LEWIS COUNTY AMBULANCE

LEWIS COUNTY ANIMAL CONTROL

LEWIS COUNTY COURTESY PATROL



LEWIS-GILMER E-911 COMMUNICATIONS CENTER

ALPHABETICAL LISTING
OF
AGENCIES THAT ARE DISPATCHED OR CONTACTED DURING A CALL

CONTINUED

LEWIS COUNTY BOARD OF EDUCATION (BUS-RADIO)

LEWIS COUNTY DAY REPORTING CENTER

LEWIS COUNTY DEPARTMENT OF HEALTH & HUMAN RESOURCES
LEWIS COUNTY DEPARTMENT OF NATURAL RESOURCES (DNR-FORRESTRY)
LEWIS COUNTY DEPARTMENT OF NATURAL RESOURCES (DNR-LAW)
LEWIS COUNTY DEPARTMENT OF PUBLIC SAFETY (DPS)

LEWIS COUNTY HEALTH DEPARTMENT

LEWIS COUNTY HOME CONFINEMENT

LEWIS COUNTY JUVENILE PROBATION OFFICE; ANGIE MULLENS
LEWIS COUNTY MAGISTRATE OFFICE

LEWIS COUNTY SHERIFF'S OFFICE

LEWIS COUNTY OFFICE OF EMERGENCY MANAGEMENT
NATIONAL WEATHER SERVICE

SHARPE HOSPITAL

SUMMIT CENTER GILMER

SUMMIT CENTER LEWIS

STONEWALL JACKSON STATE PARK

WESTON POLICE DEPARTMENT

WESTON STREET DEPARTMENT

WRECKER: GLENVILLE AUTO AND WRECKER SERVICE
WRECKER: HITT'S WRECKER SERVICE

WRECKER: LIPPS WRECKER SERVICE

WRECKER: PICKENS WRECKER SERVICE

WRECKER: A&S (Lewis) WRECKER SERVICE

WRECKER: QUALITY AUTOMOTIVE

WRECKER: TOLANDS AUTO AND TOWING

WRECKER: A&S RECOVERY

WRECKER: VALLEY CHAPEL TOWING



LEWIS-GILMER E-911 COMMUNICATIONS CENTER
TOTAL DISPATCHES

BY YEAR

2016, 2017, 2018, 2019 AND 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

TOTAL DISPATCHES PER MONTH
FROM THE YEAR OF 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

DISPATCHES FOR LAW-ENFORCEMENT

BY YEAR
FOR YEARS 2016, 2017, 2018, 2019 AND 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

LAW-ENFORCEMENT CALLS BROKEN DOWN

FOR 2020
LEWIS LAW
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

FOR THE YEAR 2016, 2017, 2018, 2019 AND 2020
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LEWIS- GILMER E-911 COMMUNICATIONS CENTER
DISPATCHES FOR EMERGENCY SQUADS

BY YEAR
FOR YEAR OF 2016, 2017, 2018, 2019 AND 2020
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LEWIS- GILMER E-911 COMMUNICATIONS CENTER

DISPATCHES FOR EMERGENCY SQUADS
YEAR 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

DISPATCHES FOR FIRE DEPARTMENTS

BY YEAR
FOR YEAR OF 2016, 2017, 2018, 2019 and 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

FIRE CALLS BROKEN DOWN BY COMPANYS FOR 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

LIST OF DISPATCHES FOR LAW-ENFORCEMENT, FIRE, AND EMS
FOR 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER
LISTING OF WRECKERS DISPATCHED

BY YEAR
FOR THE YEAR OF 2016, 2017, 2018, 2019 and 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER
911 CALLS RECEIVED

BY YEAR
FOR YEAR 2016, 2017, 2018, 2019 and 2020
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10-DIGIT CALLS

BY YEAR
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COMPARISION OF CALLS RECEIVED
911 AND 10-DIGIT

BY YEAR
FOR YEAR 2016, 2017, 2018, 2019 and 2020

911 AND 10 DIGIT

55837

49771

46901
43139
39274
12652 12873 13436 11779

2016 2017 2018 2019 2020

@911 ®10DIGIT

NOTE! TOTALS ALSO INCLUDE OUTGOING CALLS

23



LEWIS-GILMER E-911 COMMUNICATIONS CENTER

COMPARISON OF CALLS RECEIVED TO CALLS DISPATCHED
FOR THE YEAR OF 2020
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RECEIVED DISPATCHED

DIFFERENCE BETWEEN THE TOTAL CALLS RECEIVED AND THE
TOTAL DISPATCHES CAN BE ATTRIBUTED TO:

1) MULTIPLE OR DUPLICATE CALLS ON THE SAME INCIDENT

2) CALLS SEEKING INFORMATION

3) CALLS ON 10-DIGIT LINES TRANSFERRED TO OUTSIDE AGENCIES
4) 10-DIGIT CALLS TRANSFERRED TO AN AGENCY FOR NON-
EMERGENCY COMMUNICATIONS
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER
CALLS DISPATCHED TO LEWIS COUNTY & GILMER COUNTY

For The year 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER
ANIMAL CONTROL CALLS TAKEN

BY YEAR
FOR THE YEAR OF 2016, 2017, 2018, 2019 and 2020
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LEWIS-GILMER E-911 COMMUNICATIONS CENTER

ANIMAL CONTROL CALLS TAKEN FOR 2020

BROKE DOWN FOR LEWIS AND GILMER
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LEWIS-GILMER E-911 YEARLY TOTALS

CAD
# DATE 2020 JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC TOTALS
LEWIS COUNTY
15 LEWIS SHERIFF 465 458 430 230 379 404 349 417 287 319 390 318 4446
10 WESTON PD 177 132 158 94 116 153 108 103 163 134 134 122 1594
250 LEWIS DPS 160 156 162 113 174 199 186 226 188 167 129 129 1989
230 LEWIS DNR 13 16 13 10 23 25 26 27 13 18 14 21 219
208 LEWIS EMS 281 221 218 181 207 227 276 227 246 271 256 277 2888
201 WESTON FD 101 59 66 71 84 72 107 72 88 99 84 90 993
202 JANE LEW FD 19 21 19 13 21 25 33 22 25 22 20 25 265
203 PRICETOWN FD 18 11 18 7 19 11 24 20 12 20 22 23 205
204 WALKERSVILLE FD 10 18 12 8 25 9 17 11 19 24 23 15 191
205 JACKSON MILL FD 14 13 7 6 12 10 11 13 17 9 13 24 149
206 MIDWAY FD 1 4 4 1 4 3 4 7 4 3 1 2 38
ANIMAL CONTROL 49 34 31 50 32 36 40 40 42 354
DOGS PICKED UP 9 4 0 0 12 8 10 8 12 63
OTHERS PICKED UP 0 0 0 0 1 0 6 0 6 13
Total 13331
GILMER COUNTY
104 GILMER SHERIFF 31 37 43 23 25 36 36 37 32 43 38 35 416
102 GLENVILLE PD 69 90 50 28 65 59 62 121 74 46 53 125 842
103 CAMPUS PD 6 14 6 0 0 0 1 2 5 4 6 1 45
150 GILMER DPS 105 107 84 62 79 96 127 111 111 92 81 75 1130
130 GILMER DNR 2 2 0 1 2 5 3 4 5 1 6 1 32
175 GILMER EMS 64 87 99 75 74 77 84 99 102 90 81 70 1002
101 GLENVILLE FD 16 18 23 34 22 13 16 16 18 13 19 14 222
105 NORMANTOWN FD 1 3 3 4 2 1 3 2 0 1 0 3 23
106 SAND FORK FD 8 15 12 21 12 9 12 11 14 8 14 11 147
107 CEDARVILLE FD 0 2 2 4 2 2 0 1 1 0 0 0 14
108 TROY FD 2 3 3 1 4 6 2 6 5 4 2 1 39
ANIMAL CONTROL 0 1 1 0 1 2 1 1 1 1 1 2 12
Total 3924
Total by Month 1621 1488 1433 1025 1383 1494 1488 1601 1474 1445 1435 1444
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DATE 2020
PICKENS COUNTY
PICKENS OWNER
PICKENS SERVICE
PICKENS TOTAL

M & J COUNTY
M & J OWNER
M & J SERVICE
M & J LARGE

M &J TOTAL

HITTS COUNTY
HITTS OWNER

HITT'S SERVICE
HITT'S TOTAL

LIPP'S COUNTY
LIPP'S OWNER
LIPP'S SERVICE
LIPP'S LARGE
LIPP'S TOTAL

QUALITY COUNTY
QUALITY OWNER
QUALITY SERVICE
QUALITY TOTAL

TOLANDS COUNTY
TOLANDS OWNER

TOLANDS SERVICE
TOLANDS TOTAL

VALLEYCHAPEL COUNTY
VALLEY CHAPEL OWNER
VALLEY CHAPEL SERVICE
VALLEY CHAPEL TOTAL

GILMER COUNTY

GLEN- AUTO COUNTY
GLEN- AUTO OWNERS
GLEN- AUTO SERVICE
GLEN- AUTO TOTALS

Aand S
Aand S
Aand S
Aand S
Aand S

COUNTY
OWNERS
SERVICE
LARGE
TOTAL

JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC TOTALS
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2020
LEWIS
COUNTY

CITY

STATE

DNR

PROSECUTOR

PROBATION

SWJS PARK

FAMILY COURT

DAY REPORT

LEWIS-GILMER E-911 TELETYPE REPORT
JAN. FEB. MAR. APR. MAY. JUN. JULY.AUG. SEP. OCT. NOV. DEC. TOTAL
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2020

GILMER

COUNTY

CITY

STATE

DNR

PROSECUTOR

CAMPUS

LEWIS-GILMER E-911 TELETYPE REPORT
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